Industry:

Consumer Products

Project Description:

Rebuild one Dual Scissor Lift (DSL)

1. Please answer the following questions using the scale provided:
Strongly
Agree

Slightly
Agree

Agree

Slightly
Disagree

Disagree

Strongly
Disagree

;

Knowledge/Expertise ±industry, application & technical
Service ±responsive, quick, professional

;

Communication ±proactive, complete, timely

;

Pricing ±competitiveness, value for the dollar

;
;

Trustworthiness ±commitment, will deliver, overall relationship

2. Please identify two areas in which we excelled:
_________LVSOHDVDQWWRZRUNZLWK+HLVTXLFNWRDQVZHUHPDLOVHYHQLQWKHRIIKRXUV%XLOGTXDOLW\RYHUDOOORRNVJRRG)RUWKLV
particular order (the rebuild unit) ______ did a good job providing a fairly quick quote for repair and a detailed list of everything
that QHHGHGWREHIL[HGZKLFKZDVDSSUHFLDWHG7KHWLPHIUDPHWRFRPSOHWHWKHUHEXLOGZDVUHDVRQDEOHDVZHOO

3. Please identify two areas in which we could improve:
I'll speak for the past 3 - 4RUGHUV, YHKDGLQZLWK-03It was a frustrating experience trying to get 3D CAD .step files of the finished
VFLVVRUOLIWGHVLJQ,ZDVSURPLVHGWKHPLQ-DQXDU\)HEUXDU\2021 but didn't get them until the summer after asking many times for
WKHP7KRVHHPDLOVRIWHQZHQWLJQRUHG,RQO\JRWWKHPRQFH3DW3DWLOJRWLQYROYHGZLWKP\SURMHFWVDQGZDVDEOHWRJHWWKHPSUHWW\
TXLFNO\I also was a bit frustrated getting our new 35,000OEOLIWGHVLJQHG7KHOLIWVZHKDGERXJKWEHIRUHZHUHUDWHGWR30,000 lbs so
we paid a bunch of fees for engineering to re-design and make a version suited for 35,000OEV,KDYHDVNHGPXOWLSOHWLPHVZKDW
exactly is different between these 2 units as the 3D models have the structure looking identical, no changes in materials or size of
VWUXFWXUDOVWHHOIUDPH)HHOVZHSDLGDEXQFKRIPRQH\WRKDYHWKH30,000 lb lift design simply re-rated for 35,000 lbs.Finally, as
mentioned in some emails to the JMP team recently and back in late 2020, we've had 2 of your lifts sold to us in 2019 fail where the
F\OLQGHUURGLVZHOGHGWRWKHIUDPHFROODU:H UHFRQFHUQHGWKHRWKHUXQLWVDUHVRRQJRLQJWREUHDNRIIWRRDQGWKHOLIWFRPHVFUDVKLQJ
GRZQZKHQIXOO\ORDGHG/XFNLO\VRIDUZKHQRQHURGKDVEURNHQRIIWKDWWKHRWKHUF\OLQGHUKDVEHHQDEOHWRKROGXSWKHORDG, YH
DVNHGIRU-03WRUHYLHZWKLVGHVLJQDQGHYHQWU\WRVWUHQJWKHQLWEXWKDYHKHDUGDOPRVWQRUHVSRQVHVIURPDQ\RQHWKHUH,KDGVHQWLW
to ____ _____ , ____ _____ , ____ _____ , ____ _____ , and on Oct 5, 2021.
4. Please share any other comment you might have about this project or JMP in general.
When you guys originally designed these custom lifts for us back in 2016 I believe it was, JMP/Alfacon did not design in wear plates
XQGHUZKHUHWKHZKHHOVUROO WRSDQGERWWRP 7KLVGHVLJQIODZKDVFDXVHGRXUOLIWVWRQRZVWDUWVKRZLQJVLJQLILFDQWZHDURQWKH
IUDPHZRUNZKLFKLVIRUFLQJXVWRVWDUWWDNLQJWKHVHRXWRIVHUYLFHDQGVHQGLQJWR\RXIRUUHWURILWZKLFKLVLQFUHGLEO\FRVWO\:HDUSODWHV
should be designed into systems like this going forward, for us and other customers.

5. How likely is it that you would recommend JMP to a friend or colleague? (1 = not at all likely, 10 = extremely likely)
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Why did you give us this score?
6WLOODQRYHUDOOSRVLWLYHUDWLQJDV\RXJX\VDUHJRRGDWFXVWRPL]LQJWKHVHOLIWVIRUDSSOLFDWLRQVOLNHRXUV%XWVFRUHLIIDUIURPSHUIHFWIRU
DOOWKHUHDVRQV, YHOLVWHGDERYH
JMP Comments:

Valid and frank feedback. A member of our leadership team will reach out to close the loop and map a path
forward. Thanks for your patience.

