
1.   Please answer the following questions using the scale provided:

Strongly
Agree Agree Slightly

Agree
Slightly

Disagree Disagree Strongly
Disagree

Knowledge/Expertise – industry, application & technical      

Service – responsive, quick, professional      

Communication – proactive, complete, timely      

Pricing – competitiveness, value for the dollar      

Trustworthiness – commitment, will deliver, overall relationship      

2.   Please identify two areas in which we excelled:

Good procedures developed and executed for operations. The coded solutions performed well, and the team worked on improvements 
based on their experience and with feedback from our locations. The bulk weight estimate coding improvements was called out by a 
pilot location as showing a lot of promise, and that site manager was looking forward to seeing that move out to other facilities.

3.   Please identify two areas in which we could improve:

None

4.   Please share any other comment you might have about this project or JMP in general.

5.   How likely is it that you would recommend JMP to a friend or colleague? (1 = not at all likely, 10 = extremely likely)

 1  2  3  4  5  6  7  8  9  10

      Why did you give us this score?

Because of your willingness to learn our business, and provide solutions based on our needs. Great project and efforts to communicate 
between all the layers within our company and yours were very successful and seamless. We appreciate the knowledge you bring to 
our applications and willingness to work towards a solution that helps everyone involved, from operations to those supporting the 
applications.

Industry: Food

Project Description: MES pre-harvest support

JMP Comments: Thank you for the comments and feedback!


