
1. Please answer the following questions using the scale provided:

Strongly
Agree Agree Slightly

Agree
Slightly

Disagree Disagree Strongly
Disagree

Knowledge/Expertise – industry, application & technical      

Service – responsive, quick, professional      

Communication – proactive, complete, timely      

Pricing – competitiveness, value for the dollar      

Trustworthiness – commitment, will deliver, overall relationship      

2. Please identify two areas in which we excelled:

I have nothing but good things to say about ______ and all of his support. ______ played a vital role with the automation on the JP3 
project. Our region was the first to successfully get the project online with the help of ______ working with our group. He was open to 
suggestions and was extremely knowledgeable on programming limitations that was current and both him and I work together to 
overcome those limitations. ______ is responsible for not only ___ _____ success with the JP3 programing, but also the _____ ______ 
due to his input on the control narrative and experience.

3. Please identify two areas in which we could improve:

As for areas for improvement, I can’t say there is anything that I would have changed.

4. Please share any other comment you might have about this project or JMP in general.

5. How likely is it that you would recommend JMP to a friend or colleague? (1 = not at all likely, 10 = extremely likely)

 1  2  3  4  5  6  7  8  9  10

      Why did you give us this score?

I would say a 10 and would prefer to use him or JMP over our internal automation. Reasoning, he was easy to work with, open to 
changes, communicated his obstacles and we worked with him. He was a highly valued asset for this project and I am not sure it 
would have been such a success without him.

Industry: Oil & Gas

Project Description: PLC/HMI programming support for Mt Vernon terminal transmix site

JMP Comments: Thanks for the feedback on our team!




