
1. Please answer the following questions using the scale provided:

Strongly
Agree Agree Slightly

Agree
Slightly

Disagree Disagree Strongly
Disagree

Knowledge/Expertise – industry, application & technical      

Service – responsive, quick, professional      

Communication – proactive, complete, timely      

Pricing – competitiveness, value for the dollar      

Trustworthiness – commitment, will deliver, overall relationship      

2. Please identify two areas in which we excelled:

Training was well prepared and the document created was very good. _____ was most helpful and good to work with.

3. Please identify two areas in which we could improve:

The training seemed to assume we knew a lot about Plant PAX. We did not and I felt sometimes _____ went too fast. The deadline to 
deliver the training was not met. JMP did not inform me of their inability to finish the training materials and conduct the training as 
originally planned. It wasn't until I called to ensure the training was going to take place on the agreed upon dates that I found out JMP 
could not meet the original dates. 

4. Please share any other comment you might have about this project or JMP in general.

I don't like the use of Plant PAX for our projects. Our electrical staff will struggle to support this system. I'm not sure why we need 20-
30 rungs of code to produce an alarm or why we think it is good logic to start a VFD and then have the AOI turn off the start 
command.   

5. How likely is it that you would recommend JMP to a friend or colleague? (1 = not at all likely, 10 = extremely likely)

 1  2  3  4  5  6  7  8  9  10

      Why did you give us this score?

JMP does good work overall. I would caution people on potential pricing and complexity issues.

Industry: Food

Project Description: Peanut roasting control system training

JMP Comments: Thank you for the constructive feedback. We have debriefed internally and are developing tools to better help 
our customers with some of the more advanced libraries and features that Rockwell has developed.


